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WE ARE HERE TO ANSWER THE CALL. in a world of increased division, inequity, social

unrest, and uncertainty, we must challenge ourselves to use our strengths to meet the growing needs of our
communities.

Behavioral health impacts ALL of us - whether you experience challenges yourself or know a loved one who
has been affected by mental iliness or addiction, the struggles facing our community are real. Horizon is
uniquely positioned to answer the call for hope, healing, restoration, and support for those in need. As we
remain steadfast in our commitment to our mission, we continuously ask ourselves:

How effectively are we meeting the needs of our community?

What steps can we take to enhance patient experiences?

Where do gaps in care exist, and how can collaboration bridge them?

How do we advocate for change within our industry?

How can we continue to make Horizon a Best Place to Work for our devoted staff?

Our dedication to answering these questions is what drives our everyday work. Throughout 2023, we
responded to the call for:

GROWTH: From grand openings, to building expansions, new service offerings, and our leadership
transition, we continue to extend our reach across Western New York.

COLLABORATION: We know we can't do this work alone. Our vital partnerships amplify our impact
on the community.

CHANGE: Advocating for policy change, increased funding to enhance services and support our
workforce, and ongoing dialogue to reduce
stigma remains at the forefront of our efforts.

HOPE: We foster best-in-class, person-
centered care in an inclusive and safe
environment for all seeking a brighter
tomorrow.

Our calling is both challenging and ever-
changing, yet it is deeply meaningful. It
is our privilege to lead our dedicated
team in supporting our community. We
recognize the courage and strength
required to seek help and want you

to know that whenever you or a loved

one is ready, Horizon will be here to
answer the call.
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WHO WE ARE

OUR MISSION

Together for Recovery. Changing Lives. Saving Lives.

WHO WE SERVE

DIAGNOSES

® Anxiety @ Alcohol

® PTSD

Bipolar @ Depression
Schizophrenia @ Other

Cannabis @ Cocaine
@ Opioid

® <18 18-26 @ 27-40

Other ® 41-65 >65

ANSWERING THE CALL FOR SUPPORT

228 average Patient Engagement Center
calls for service inquiries received daily

Q

OUTPATIENT SERVICES

Over 293,000 service appointments

""‘ 944 average counseling

appointments conducted daily

HARM REDUCTION APPROACH
1,529 8,494 2,612

Narcan Kits Xylazine Test Strips
Distributed Distributed

2

Fentanyl Test Strips
Distributed
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49 programs across 35 locations

HORIZON VILLAGE & TERRACE HOUSE
(;)
MEETING THE NEEDS OF OUR YOUTH

? T 43%

193 licensed beds
1,562 patients served

School Based Increase in number of child
Counseling Programs & adolescent appointments
from 2022 to 2023




AYEAR’S WORTH
OF ADVOCACY

We know our voice matters in
advocating for policy change and
increased funding in the behavioral
health field. We thank our state and
local officials who take interest in
learning more about the important
work we do.
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WE ARE HOPE CAMPAIGN

Spearheaded by Mental Health Advocates of WNY
in 2023, We Are Hope is a community collaboration
developed to support those struggling with mental
health and/or substance use challenges in WNY.
Horizon is a proud partner of this impactful initiative.

SOUTH BUFFALO MENTAL HEALTH
AND WELLNESS COMMUNITY DAY

Senator Tim Kennedy and Council Member Chris Scanlon
hosted an event focused on raising awareness, providing
education, and offering resources on mental health and
substance use to our community. Horizon was honored to
participate in the mental health panel discussion, where we
reminded our community of our commitment to delivering
quality and compassionate care to individuals and their
loved ones navigating behavioral health challenges.

YEAR IN REVIEW




CHRIS MALONEY
LEGACY FOUNDATION
GOLF TOURNAMENT

TEAM MEMBER
CONNECTIONS

We kicked off Summer with lots of opportunities for
connection! From the Corporate Challenge, to All-Staff
Mingles, family picnics, volunteer days, Bisons games,
and team bonding events, we continued our efforts in

making Horizon a Best Place to Work.

The Chris Maloney Legacy
Foundation raises awareness
surrounding addiction and supports
community efforts to aid individuals
on their path to recovery. Proceeds
from their 2023 golf outing fueled
wellness initiatives and golf
programs at our Horizon Village
Campus, supported our Therapy
Dog Program, and contributed to
our Hilary’s House capital campaign.
We are continually grateful for
the foundation’s many years of
supporting Horizon’s mission.

WE ARE STRONGER TOGETHER

Throughout the year, our Diversity, Equity, Inclusion,
and Belonging (DEIB) Council furthered our initiatives
in fostering an environment where our team members,

those we serve, and the communities around us
feel accepted for who they are. Our Horizon Health
Alliance affiliate partner, Endeavor Health Services,
joined us at the Pride Parade, Juneteenth celebration,
and other community events throughout the year.
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YEAR IN REVIEW

SCHOOL BOULEVARD RECOVERY
COLLABORATIONS CENTER EXPANSION

Back to school season meant In September, we celebrated the grand opening of
increased partnership with our our Boulevard Recovery Center Expansion facility,
school communities. Our over 20 which serves as our hub for initial appointments and
School-Based Programs and Teen assessments across our outpatient locations. Horizon’s
Mental Health Program allow us to “intake” model prioritizes the patient experience by

provide much-needed treatment, providing quick access to care, same day appointments,
education, and support services level of care triage to ensure quality of care, and
to children and adolescents facing counselor matching across the organization.
behavioral health challenges, right in

their school setting.
\

RECOGNIZING SEPTEMBER AS RECOVERY MONTH

In collaboration with our Board Members, we offered engaging and informative Recovery
Month Panel Discussions for all staff to learn more about Alcoholics Anonymous and the
substance use continuum.
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YEARS BEST COMPANY
TO WORK FOR IN NYS

D
@ A 12%, 24% 19% 4 22%
‘e's® in 2022 in2023  in2022 in 2023
96% of our staff  Over 500 trainings Promotion rates End of year workforce
like the people offered through for women and represented by staff
they work with Horizon University staff of color of color

We're proud to support the physical, mental, social, and Western NewYork's

emotional well-being of our team members. For the 2023 HEALTHIEST
d i ) d f WNY’ ®
s oo oo s EMPLOYERS

Horizon was named a finalist for Buffalo Niagara Partnership’s

AT H EN A ATHENA Awards. Organizations are recognized for their

commitment to supporting, developing, and honoring women

AWA RD leaders in our community.

Join Our Team! ——> horizon-health.org/careers
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SUPPORT OUR MISSION

No matter the SIZ€,

your generosity

bitly/4cVPuDv enhances our mission.

DONATIONS CAN SUPPORT HORIZON'’S:

Programming for Patients Community Education Capital Projects
000 ® | p— p—
ek Vi ¥
Advocacy Efforts Therapy Dog Program

"¢ A

Questions About Supporting Our Mission?
Call our Administrative Office at 716-831-2700 to learn more about philanthropic opportunities.

LET’S BE FRIENDS! f] in|

Follow us! Stay up-to-date on community
collaborations, service offerings, recruitment @

opportunities, and more.

SPREAD THE WORD. o .
We're here to help you and your loved ones. = ‘7'6-83'4800 =

Call today for a better tomorrow.
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DONORS

$10,000+

Colleen Babcock

Devin Waring Foundation

Hilary Grace Foundation

Independent Health

Lawley

National Fuel Gas Company Foundation
Walter E. Schmid Family Foundation

$2,500-$9,999

Alden State Bank
BankonBuffalo A Division Of CNB Bank
William Bly

BXI Consultants Inc.
Daniel Colvin

Dopkins & Company LLC
Dr. Joseph Mure
Christopher Murphy
Parkview Health Services
Premcom Corp

WNY Heroes

$1,000-$2,499
Randyll Bowen
Christopher Maloney Legacy Foundation
Ellen & David Cooper
Pete & Jess Grum
Hallmark Golden Retrievers (Debbie Keller)
Patrick Keating
Marty & Debby Kohler
Lincoln Archives Inc.
LMHF Strive To Thrive
Ryan Lucinski
Michael Maxwell
Robert & Maria McCormack
Nora & Robert McGuire
Roswell Park Comprehensive

Cancer Center
Smith Family Foundation
Tailor Mayde Photography (Emily Allen)
United Way Of Buffalo & Erie County
West Herr Automotive

Group Executive Office

$500-$999

Mark Aardema

Terry & Deb Braman

Peter & Aimee (Gomlak) Capelli

Anne Constantino

Erin DiGirolamo

Andrea Garvey

Horace Gioia

Lt. John Paul Bobo Detachment
1118, Marine Corps League

Robert Madden

Donald McNatty

Promotional Images

Marya Propis

Janice Reynolds

St. Joseph's Collegiate Institute

State Employees Federated
Appeal Niagara Frontier

A. Scott & JoAnn Weber

$250-$499

Alden Substance Abuse Coalition
American Online Giving Foundation
Ambherst Police Department

Emily Eisenbaum

Give716

Amelia Hakes

Jacqueline Hankinson

Linda Hardie

Casey Kinson

Megan Landreth

Network For Good

John Ruffolo

Songin CPAs CVAs PLLC
Brandy Vandermark-Murray
Scott Weber

$1-$249
Amazon Smile
John & Lisa Austin
Anthony Baca
Judith Bailey
Molly Bauer
Blackbaud Giving Fund
Mike & Caroline Boniszewski
Tammy Bowers
Karen & Richard Bushen
Alan & Georgiann Busse
Amy Conmy
Kathleen Connolly
Cornerstone Capital
Wealth Management
Denise Cullinan
Michelle Curto
Donna D’Amico
Clark & Maxine Depew
Robin Dobiesz
Melinda DuBois
Thomas & Roberta Favitta
Robert & Lisa Feldman
Janice Ferlisi
Donna Fierle
Susan Flanagan
Maria Garrity
Cindy Glurich
Barbara Green
Jacob Haacker
Raegan Marie Hardie
Da’Cari Hill
Linda Hirtzel
Paul Hiscutt
Wendy Ingersoll
Kathleen Isch
Brenda John-Banach
Catherine Juozokas
Kathleen Kaiser
Jane Kaufman
Susan Kinson
Jerianne Klein
Edward & Catherine Kresconko
Michael Larkin
Gina & Joel Lettuca
Mark Lono
Alexander & Darbie MacCubbin
Paula Madrigal
Sister Mary McCarrick
Janine McKenzie
Veronica Meldrum
K. Joanne Miller
Niagara County
Law Enforcement Foundation
William & Marjorie Oberkoetter
June Pamrow
Stephanie Pautler-Bea
Christina Pearl
Joanne Pearl-Barbati
Pledgeling Foundation
Donna Propis

Thank you for making Horizon a philanthropic priority.
We are grateful for your partnership and generosity!

Jane Richardson

Kevin D. Robinson, Esq.
Andrea Romano (The 1999 Andrea Romano Trust)
Frank & Paula Romano
Claire Rosenecker

Carol Saraceno

Adrienne Schirmer
Richard & Mary Schraven
Carmen & Bret Simpson
Debra Smith

Carrie Spyra

Jeffrey & Kathleen Taber
Judy Tejada

Elizabeth Thomas
Jacquelyn & Paul Thompson
Paul & Catherine Toms
Taylor Trusso

Ashley Turchiarelli
Maureen Turchiarelli
Munni Visco

Rebecca Waite

Maureen Wheeler

Karen Whisker

Don Will

Melissa Will

Kristen Williams

Ashley Willsey

In-Kind

Ambherst Police Department
Jayne Baldwin

Erica Billoni

Doug Bisher

Sheila Bundy

Jennilee Carpenter

Colvin Cleaners

Lori Marranca

Melissa Means

Niagara County Sheriff's Deputy
Ron Stipp

Jaime Zwelling & Family

We make every effort to maintain
accurate, up-to-date records, and
apologize for any errors or omissions.
Many donors may give through The
United Way or other third-party vendors
in which case the donations may be
recognized in the following year.

Please advise us of any oversight so that
we may acknowledge you in our next
publication.

2023 GRANTS AWARDED

SAMHSA CCBHC $4,000,000
SAMHSA MAT PDOA $3,750,000
SAMHSA NCTSI I $3,000,000
SOR Ill Year 2 $1,064,453
SAMHSA MHAT $535,508
OASAS SOR I $532,226
OMH - School Satellites $315,000
OMH - Sustaining EBP for Children & Youth .............. $101,816
National Fuel Gas Company Foundation .......cccceueveeininnns $100,000
Genesee County OSF $95,907
Farris Foundation $50,000
Grigg Lewis Foundation $25,000
Fierle Foundation $5,000

Univera

$4,791




BOARD OF DIRECTORS

Horizon Health Services, Inc.

Horizon Health Alliance

Nora McGuire
Chair

Aimee (Gomlak) Capelli
Health Catalyst
Vice Chair

Patrick C. Keating
Five-Star Bank
Secretary

Michael Maxwell, Esq.
Hodgson Russ Attorneys, LLP

Pete Grum
Advantage Capital

Scott Weber
M&T Bank
Audit Committee Chair

Dr. Robert McCormack, MD, MBA, FACEP
Buffalo General Hospital

Karen Merkel
National Fuel Gas Company

Kevin D. Robinson, Esq.
United States Attorney’s Office

Michael Maxwell, Esq.
Hodgson Russ Attorneys, LLP
Chair

Ryan Lucinski
Hodgson Russ Attorneys, LLP
Vice Chair

Bhakti Sharma
Buffalo State University
Secretary

Patrick C. Keating
Five-Star Bank

Kevin D. Robinson, Esq.
United States Attorney’s Office

Randyll P. Bowen, EdD
Buffalo State University

Kathleen Connolly, PharmD
CVS Pharmacy

Lauren Baynes
Bounce Imaging

Bob Madden
Lawley Insurance
Chair

Kathleen Connolly, PharmD
CVS Pharmacy
Vice Chair

Jennifer Johengen-Vogel
Secretary

Amy Conmy
Systems Personnel Inc.

Randyll P. Bowen, EdD
Buffalo State University

Kevin D. Robinson, Esq.
United States Attorney’s Office

Scott M. Weber
M&T Bank

Michael Maxwell, Esq.
Hodgson Russ Attorneys, LLP

Rebecca Waite
Pharmacy Benefits Dimensions

Parette Walker
Buffalo Public Schools

Horizon Village, Inc.

Bob Madden
Lawley Insurance

Rebecca Waite
Pharmacy Benefits Dimensions

Sister Mary McCarrick

Scott M. Weber
M&T Bank

Amy Conmy
Systems Personnel Inc.

Melinda DuBois
Mental Health Advocates of WNY

Munni Visco
Ableto

Jennifer Johengen-Vogel

Horace Gioia
Rupp Pfalzgraf LLC

Sister Mary McCarrick

Robert Baxter
Health Sciences Charter School

Munni Visco
Ableto

Melinda DuBois

Mental Health Advocates of WNY

Patrick C. Keating
Five-Star Bank

Lauren Baynes
Bounce Imaging

Ryan Lucinski
Hodgson Russ Attorneys, LLP

Bhakti Sharma
Buffalo State University

Horace Gioia
Rupp Pfalzgraf LLC

Lisa Catanese
West Herr Automotive Group

Lisa Ceglia
M&T Bank

Parette Walker
Buffalo Public Schools

Robert Baxter
Health Sciences Charter School

Lisa Catanese
West Herr Automotive Group

Lisa Ceglia
M&T Bank
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Together for Recovery. 716-831-1800
Changing Lives. Saving Lives. horizon-health.org



