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FROM THE PRESIDENT AND CEO

“Connection. The energy that exists between people when they feel
seen, heard and valued; when they can give and receive without judgement;
and when they derive sustenance and strength from the relationship.”

- Brene Brown, Author

In 2019, Horizon focused on enhancing our connections to achieve
success. We know that our staff’s personal relationships and commitment to
our patients are key to their recovery. We also know that our connections to
our internal teams, our partners and our community are essential to achieving
our mission.

CONTENTS

These connections have created immediate and effective access to our services for our
community and stakeholders. From placing our counselors in local schools, to our creation and
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execution of Horizon’s state-of-the-art telehealth platform, and to our expanding same day access
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for initial appointments, our goal was to ensure patients’ easy and expedited access to the care
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developing policies, sharing resources, and implementing best practices in our workplaces, schools
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and communities to support prevention, treatment and recovery.

Each Horizon team member has the ability to shape the future of our industry by building
trusting connections with those who walk through our doors seeking treatment and with our
w partners. Our collective vision, leadership, and unwavering commitment to embracing change and
g challenge, will improve the health of our community for generations to come. We live in times of
great change, and Horizon will not stand still.

Horizon is treating more patients than ever before. We would be unable to meet this growing
need without the dedication of our teams, and collaborations with our community partners. Our
industry and organization are driven forward by the commitment of our board of directors, senior
management team and employees. | am forever grateful for their connections to each other, and
their collective trust, effort and courage in support of our mission.

(e Cnstontns

ANNE D. CONSTANTINO
PRESIDENT AND CEO



INTRODUCING HORIZON TELE

Increased access to treatment has always
been a main focus at Horizon. Implementing our
telehealth platform, Horizon tele, allowed us to
bring safe, secure and life-changing treatment
directly into people’s homes or any private place
they choose. With this technology, we are able to
decrease patient barriers such as weather, work,
transportation and child-care. Our team of
clinicians and support staff transitioned patients
seamlessly with enrollment and an understanding
to this new option of quality care. A special thanks
to The Peter and Elizabeth Tower Foundation,
along with the John R. Oishei Foundation, for
making this possible.

GO BEYOND
FOR

ACCESS IS KEY

Our outpatient locations dedicated their
focus and efforts on implementing walk-in hours
so our community can receive treatment in the
moment. No longer having to wait for an
appointment has improved patient engagement
in treatment by reducing the time it normally
takes to enter care. Additionally, our employees
save time within their day and improve

operational efficiencies among their teams.

JOINING FORCES WITH EDUCATION

Horizon intensified our focus on improving access to quality care for our teens and young
adults in area high schools and colleges by placing Horizon counselors on site throughout the
week to address student, family and faculty needs. Our model for placement of a counselor in local
schools ensures confidentiality and flexibility, allowing students to obtain consultation and support
in person for their mental health and substance use needs. Clarence, Grand Island and Alden school
districts were among the first to expand this level of care and through a partnership with Say Yes
Buffalo, we were able to place a counselor at Erie County Community College as well. The
partnership provided access to mental health support for students to succeed academically and
improve their quality of life.



STATEWIDE RECOGNITION

For the 12th consecutive year, Horizon
was recognized as a Best Place to Work based
on employee feedback evaluating internal
systems, communications, work life balance
and the overall employee experience. With an
employee count over 750, this designation is
made possible by our amazing team of
dedicated employees who truly care about our
mission and serving our community at large.

EMPLOYEE APPRECIATION & WELLNESS

STRENGTH IN

Employees are the foundation of Horizon and we continue to build a strong company culture
that emphasizes respect, loyalty and trust. Throughout the year, we created and provided initiatives
with our teams that promoted sponsored team building events, company wide lunches and healthy

CORPORATE CHALLENGE:
RUNNING FOR RECOVERY

snacks, wellness activities outside of the office, summer hours and access to mindfulness programs.
This level of social connection provides a sense of cohesion in the office and collaboration among

Connecting with the WNY community is teams throughout the year.
something our employees have always
enjoyed and looked to participate in when given
the opportunity. Adding a wellness component
to that mix brought together over 60 Horizon
employees to participate in the J.P. Morgan
Corporate Challenge in Delaware Park. Horizon
left its mark at our inaugural Corporate
Challenge by our women'’s team placing first
overall in the event and securing the opportunity
to participate in the Corporate Challenge
Championship race!
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EXPANSION AND AWARDS
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The Horizon Diversity & Inclusion Committee has v v B ‘ (PR 4 \Q 73 A Our new podcast channel, Heart to Heart, was
continued to develop and provide much needed resources and ; : = WY A
trainings to our internal teams and our WNY community. The
founders, Elizabeth Hole and Lindsay Meagher, were honored
by Business First at their inaugural Inclusion Diversity Equity
Awareness (IDEA) awards for founding this committee within
Horizon. Our mission within the committee is to empower staff
to be sensitive and responsive to patients’, co-workers’ and
communities’ cultural beliefs, attitudes and practices. Our vision
is to improve the delivery of care and foster a company culture
that is self-reflective and other-oriented. The committee’s
strategic initiatives include training, policy, workforce
development, marketing and community engagement.

HEART TO HEART PODCAST:
CONNECTING ON THE GO

I 10112011 created as another resource to focus on the issues we
know matter to our community and the support that is
offered. Every month we talk to community experts
around behavioral health in order to provide continued
education and awareness. Whether you are in your car,

on awalk or have a little free time, our new podcast

channel is available for a listen!

L e Ml [ OTTVTE o \NECTION ON THE

arwos COURT TO SUPPORT
' MENTAL HEALTH

For a second year, Nick and
Savannah Revelas, along with co-chair, -
James Kirkpatrick, hosted the Berryman Horlzon
Drive Fiesta Bowl! A weekend filled with
3-on-3 basketball tournaments focused
on the importance of mental health and
bringing our community together. Along
with the tournament, students and
Horizon presented at high schools
discussing mental health resources and

showcasing the importance of staying To
connected. The impact was immeasurable,

bringing over 300 students together for

the cause and raising over $35,000 .
for Horizon. v




CONNECTION BY NUMBERS

CLINICAL OUTCOMES

In 2019 Horizon has experienced...

&

60,206

Admissions and Family
Information Calls

[
»

42

New patients
seen every day

£

9,575

Family Counseling Visits

&)

122,445

Mental Health Visits

oo
a A

679

Counseling appointments
conducted every day

2,814 Patients

Served by Care Coordinators

155,321

Substance Use Disorder Visits

18 Programs

Implemented
Same Day Access

969

Narcan Kits Distributed to
Employees, Patients and
Community members

HORIZON: A BEST PLACE TO WORK AND RECEIVE CARE

2019 has also brought Horizon...

© 2 o w =

19,904 130 81 30

Horizon University Clinicians trained New courses
Faculty Training Hours in Evidence taught by
Based Practices Horizon Staff

Horizon employees who
graduated from Horizon
University’s Emerging
Leaders Program

of our employees would recommend Horizon’s
services to a family member or friend

94%

Best

Companies

to work for
E—— NEW YORK

of our employees want to give extra effort in
order to see Horizon succeed

°T0),/48 of our employees feel meaning and purpose throughout their job at Horizon

of our employees believe
Horizon enables a culture 26%
of diversity

of our employees like their
co-workers throughout Horizon
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A LASTING

2019 GRANTS

SAMSHA FORCCBHECE wevueeereeeeeeeeeeeeeeeseessssssssssssssssssssssssssns
MILLENNIUM INNOVATION - TRANSPORTATION «verreresssssssessassesessanees
OASAS - OPIOID COURT GRANT «erveereecnseecsescsssessssessssssssssssssssssssssses
MILLENNIUM INNOVATION - IOP FUNDING werveeenssessesesssessesssneens
MILLENNIUM INNOVATION - MEDICATION AD weuvurrresresssesssenssssssssanees
MILLENNIUM INNOVATION = HUB AND SPOKE +euveseesseessesssssssssesssennes
OASAS — NP GRANT wveveeererereeeeesaeeesesesesessesasessssssssasassssssessssssesasassees
PETER AND ELIZABETH TOWER FOUNDATION ..oovvereereereerrinanne
OASAS - LecistaTive INITIATIVE TELEHEALTH EQUIPMENT cecereennencnsrnnnnnscnennns
BETTER ON BAILEY ottt seesaessessenes
FIERLE FOUNDATION vttt sssssaesaes s sessessessensansens

FARRIS FOUNDATION ettt eeeseeeseeessessssassessnenes

$2,000,000
$153,125
$149,458
$131,650
$122,884
$105,168
$100,000
$100,000
$50,000
$50,000
$7,500

$5,000

DONORS AND COMMUNITY SUPPORTERS

RP Oak HiLL Buitbing CompaNy INC.
123 DELIVERY SERVICES
MARK AARDEMA

ANDRIA AGUzZI

AIrBNB HosT HELP
NANETTE ALBIANI
JENNIFER ALLEN

CHARLES & MELANIE ALLESI
THERESA ALOIAN
CHRISTENE AMABILE
AMERICAN LEGION
ALLISON ANDREWS
MALLORY ANDRZEJAK
DWIGHT ANTHONY
STEPHANIE ARGENTINE
AMANDA ARNOLD

DARRYL ASHFORD
CoLLEEN BaBcock

CaroL Baitey

PHyLLIs BAKOTA

SUNIL & SHARON BAKsHI
BRENDA BANACH

JOANNE BARBATI

KiMm BARKAN

LAUREN BAYNES

KAsARAH BEAL

LucyNDA BEERS

KATIE BEHRENS
BENDERSON DEVELOPMENT
BeNEVITY COMMUNITY IMPACT FUND
MEGAN BENNETT

BRUCE BENTEN

KATHLEEN & Topp BEsT
BIELER JANITORIAL
BITTNER-SINGER ORCHARDS
CHERYL BLANFORD

DiANE By

WiLLam By

Doris BoDDECKER
MaRryLou Borowiak
RaNDYLL P. BoweN, EbD.
KATHERINE BRADLEY

RyAN BRADLEY

STEVEN BROWN

MALLORY BRYANT

DeNise Buczkowski
Frank Bubwey

BuFFALO XEROGRAPHIX INC
KATIE BURBEE

KAREN BUSHEN
MaARYBETH CACCARD
KRrysTaL Cacicia
KRISHNAMA CAITANYA
CHRISTINE CARPENTER
LiNDA Case

Lisa CATANESE

PHiLLip & JOANN CATANESE
CERNER CORPORATION
Drew CerzA
SAMANTHA CHAMBERS
AviciA & ROBERT CHENEY
SHELONDA CHESTNUT
WiLLiam CHiobo
MORGAN CHRISTOPHER
CHupy PaPEr

Lisa Ciancio
MicHELLE CIMINELLI
JuLiE CIMORELLI
GABRIELLE CITRINITI
ABERLEE CLARK
KRrisTIN COBURN
JoserH & MaRY COHEN
RoBEeRrT CoLE
COoURTNEY COLLIGNON
Amy CoNmy

KatHY CONNOLLY
ANNE CONSTANTINO
LINDSEY CONSTANTINO
AmaNDA COOPER
LiNeTTE CROSBY

JoHN Cureo
MicHEeLLE CuRTO
Dave SMITH ForD
Davip Hore FUND FROM UNITED
Way

CaroL DeFiLippIs
CHRISTINA DELLANEVE
ELizaBeTH & PETER DEMAKOS
Jessica DEMMIN
BarBARA DESIMONE
CHARLES DESMOND
ErRIN DIGIROLAMO
JosepH DiLEO

CHRIs DIMITROFF
NicoLe DiRAmIO
RoBIN Dosiesz

KeLLy DoMiNo
DopkiNs & CoMPANY
DeBoraH Dow

DuaL PrINT & MaIL
MELINDA DuBols
Davip Durry

EatoN OFFICE SuppLY
TIMOTHY ECKLUND
Emma Eppy

LEeza EDHOLM
CaroLE Eco

EmiLy EisENBAUM
MicHAEL EISENBAUM
DavID EISENSMITH
ELErRsIC HENRY
KATHRYN EMMICK

AUDREY ENzIAN

Davip ErB

KAITLYN ERB

BoNNIE Ess

SHARI EVANS

TINA EVRARD

ExceLLus HEALTH PLAN

Jupe FaBIANO

JEssicA FARLEY

DeBrA FENNELL

JiLL FENNELL

CaroL FLAHERTY

JANET & RICHARD FREER

CAITLIN FRONCZEK

FRONTSTREAM

FruiT FresH Up

BoBBI FRYLING

GnBe’s COLLISION

SusaN GANNON

LiNDA GARVEY

WAaNDA GATES

Jackie GaTTO

PauL & CHRISANNE GAUGHAN

NicHoLas GAazzoLl

GENESEE TRANSIT PEDIATRICS

MicHAEL GENTNER

LEo GEORGE

JAMES GILLAN

DANIEL GILLETTE

KATRINA GIMBRONE

Horace Giola

CHRISTINE GLAVEY

AIMEE GOMLAK

Dennis & JubitH GoocH

MEGAN GORSKI

CaRLA GRAVES

CHERYL GREEN

THoMAs GREICO

LorAINE & RicHARD GRIMM

ANTONIO GRUKA

PeTe GRUMM

GUARDIAN LIFE INSURANCE

TAYLOR GUTIERREZ

JAKE HAACKER

AMELIA HAKES

STEVEN HALADY

KRIsTIN HALL

SoNya HANLEY

LiNDA HARDIE

KimBERLY HATTON

HeattH WEAR oF WNY

MARGARET HEALY

HENRY AND CoNsTANCE DRew
FOUNDATION FOR CHILDREN

NELLIE HERMAN

KiMBERLY HERRINGTON

LAUREN HEVLAND

CRAIG HINCHCLIFFE

BeTH HINE

MARY HINKLE

SHARON HOFFMAN
ReBeccA HouNAcKi
DoucLas & RacHEL Hoopsick
GAYLE HUTTON

I-EvoLve TECHNOLOGY SERVICES
KieL I

KEITH IMHOF

INDEPENDENT HEALTH
INTADEM

JacoB’s LADDER ULTIMATE FITNESS
ANN JOHNSON

JENNIFER JORDAN

JUNE JusT

SARAH JusT

DIANE JUSTINGER

LORRAINE KAMINSKI

AIDAN KARTHA

MicHAEL KEATING

Patrick KEATING

JANET KELLER

KeyBank

MaRrIoN KIEKBUSCH

Casey KiNsoN

SusaN KiNsoN
CHRISTOPHER & LINDSEY KocH
KOHLER AWNING

Sue KoLock

JorbaN KosaNovicH
DeBra KREMBLAS

LiNDSEY KREUZER

THomas & Kim Kruc
KeviN KRuMM

ANTHONY & KIMBERLY LANA
LUANNE KINGSTON

LANCER Door & GLAss
MEGAN LANDRETH

LANDS END BUsINESs
LAWLEY SERVICE INC

MARK LAwWLEY

MicHAEL & KRISTEN LAWLEY
LENNY LEBLANC

ELLEN LEMA

CHRISTINE LENHART
ELizABETH LEONARD
LincotN FINANCIAL GrRouP
RoNALD Losacono

JULIE LoTEMPIO

RAYEL Louis-CHARLES
STeEVEN Lucas

RAMAN LUTHRA

Darsie MacCusBIN
DARLENE MACIEJEWSKI
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HEATHER MACNAMARA
MaIN & ELLicoTT PROPERTIES INC
PaiGE MANN

SHERRI MANNING

CHRISTINE MARINO

Tob MARTIN

SALVATORE MARTOCHE
MaRIA MARZEC

LUCRETIA MATECKI

NANCY MATYIASIK

MicHAEL & Lisa MAXWELL
Davip McCALISTER

RoBerRT McCormACK, MD
Nora McGuIRE

ERIN McHuUGH

MAUREEN & JoHN McKEoNE
RANDALL McQuILLAN

KELLY MECKES

Tommy MEDIAK

VERONICA MELDRUM

KAREN MERKEL

METLIFE

Mike SMITH Buick GMC INc
EpwARrD & SusaN MILITELLO
ANDREW MOON

ALEXANDRA MORAN
AVYANA MOREHEAD
KATHERINE MORELLI
MORGAN STANLEY

JosH MoRRrA

MARK MORRIS

CAROLYN MORROW

EmiLy Morrow

WINONA MoORROW-WASSON
KIMBERLEY Moss

JANICE MuNiz

JosepH Mure, MD

BriaN & LAURA MURPHY
DonNNA & PATRICK MURPHY
JEAN MURPHY

KATELYN MURRAY

Mia MuseTTI

Music 1s ART

CHip & LINDA MusseEN
NETWORK FOR GoobD
ROBERTA NICKELSEN

NORTH PRESBYTERIAN CHURCH
EraiNE Nowak

Juuia Nowak

KEevIN OAKLEY

KATHLEEN O’BRIEN

MEGHAN ORTT

TAMARA OWEN

TyLER OWEN

SHANIA PaIGE

PARKVIEW HEALTH SERVICES

PCB PiezoTRONICS
CHRISTINA PEARL
JORDAN PERNA

Lori PERNA

SUBASHINI PERUMAL
ANNE PETTI

MoRrGAN PrLUG
PHitLips LyTLE LLP
CHELSEA PLEscia
RaymoND Pori

PREMIER LEGAL SERVICES
PAIGE PRENTICE

MARY PRYSHLAK

QuesT DiaGNosTICS
CHERYL RAE

JACQUELYN RANKIN
RAZLLLC

TAYLOR RAZZANI

RoNDA REAGLE
MADELINE REALE
MICHELLE REGGIE

MaRry & JAMES REHAK
JuLIANE REICH

EiLeeN REIDY

Heibi REMBECKI
CATHERINE REVELAS

TJ & DIANE REVELAS
JOHN REVELAS

JosepH RIVETT

JoDIE ROBERTS

KeviN D. RosinsoN, Esq.
ANGELA ROCHE

ALyssa Rockey

PauLa Romano

JAcKI RONDINELLA
CHRISTOPHER Ross
WiLLiaMm L. Ross

JOHN RuFFoLO

Lisa RumroLa
MADELINE & SALVATORE Russo
ERIN RyaN Pizur
SACRED HEART OF JESus PARISH
JosepH S. SANKOH, PH.D
JOSEPH SARKEES
CHRISTINE SARKEES
JAMES SCHIFFMACHER
DYLAN SCHLOSSER
CurTis & JULIE SCHMIT
AMANDA SCHRADER
KRISTIN SCHUHMANN
Lisa ScHuLTZ

SHANNON SCHWARBERG
CoLLEEN & BryoN ScotT
SANDRA ScoTT

KYLE SCRITCHFIELD
ALICIA SEARS

MARION SEGGIO
PAULINE SHOTWELL
LAUREN SIEGLER
CASEY SIGRIST
GuLsuM SiLLuzio
Tom SIMMETH
NicoLE SLausoN
SMITH FAMILY FOUNDATION
BARBARA SMITH
CHERYL SMITH
CHRISTINE SMITH
FANNIE SMITH
ISAIAH SMITH
TIMOTHY SMITH
SOFTERWARE INC
BuFFALO SPREE MAGAZINE
DIANA SPRINGER
BRraDLEY & MEEGAN STAMM
PauL Stasiak
EmMMA STasio
JENNIFER STASIO
SAMANTHA STEVES
JESSICA STOCKMEYER
CHRISTINE STOLZENBURG
SusAN STROMAN
OWEN & DEBORAH SULLIVAN
ANDREW SymMoNs, MD
Sysco CORPORATION
TAG TeAM MINISTRY
Erica TANK
TARANTINO FoODS
TARGET
TAYLOR TAVARES
Amy TEIEIRA
AviciA TEJADA
Jupy TeJADA
MATT TERRANOVA
THE BurraLo NEws
THIRD WARD LADIES AUXILIARY
PauL THompsON
SEBRINA THOMPSON
THoMAs & JAMIE TIBERI
MICHELE TINNEY
NicoLe & DaN Tosey
ANDREW TOTH
TRONCONI SEGARRA

& AssocIATEs LLP
TRuIST
TAvLOR TRUSSO
STEPHEN & KELLIE ULRICH
ULTIMATE SOFTWARE
UNILAND DEVELOPMENT
CoMPANY
UNiTep Way oF

BurraLo & EriE CounTy

UNIVERSITY AT
BurrALo ScHooL oF
MANAGEMENT
ScotT VAHUE
BRANDY VANDERMARK-MURRAY
MunnNI Visco
VENDOR SERVICES INC
JENNIFER JOHENGEN-VOGEL
JEREMY WADSWORTH
AsHLEY WALCZAK
ANDREA WANAT
SARAH WARNER
ScotT WEBER
WEGMANS
MELissa WEGST
DaNIEL & Lisa WEINTRAUB
Amy WEISENBURGER
KAREN WHISKER
MarY WHITE
ARVID & BEVERLY
WHITMORE
AsHLEY WIECZOREK
DonNaLb WiLL
KAREN, ALEXIS & AMARA WILLIAMS
JANET WILTSE
CHRISTINE WITTENBERG
MicHELLE WoLF
LAURIE WRIGHT
COREY YAMAMURA
MARIA ZACCARIA
AMANDA ZAFUR
DiNA & GLENN ZIEGLER
JEFFREY ZIMMER
THOMAS ZUGGER

We make every effort to maintain
accurate, up-to-date records, and
apologize for any errors or
omissions. Please advise us of any
oversight so that we may
acknowledge you in our

next publication.

o™

BOARD OF DIRECTORS

HEALTH MANAGEMENT GROUP, LTD.

DRr. RoerT McCormack, MD, MBA, FACEP
Buffalo General Hospital
Chair

PEeTE GRUM

Rand Capital Corporation
Chair, Audit Committee
Vice Chair

NorA McGuIRE
Independent Health
Secretary

MicHAEL MAXWELL, Esq.
Hodgson Russ Attorneys, LLP

LiNDA HARDIE

LUANNE KINGSTON
HSBC Bank USA

Scott WEBER
M&T Bank

JEFFREY ZIMMER
Reeds Jewelers

AIMEE GOMLAK
Health Catalyst

KAREN MERKEL
National Fuel

HORIZON HEALTH SERVICES, INC.

Kevin D. RoBiNsoN, Esaq.
United States Attorney’s Office
Chair

Amy Conmy

Hydrite Chemical

Vice Chair

KATHLEEN COoNNoOLLY, PHARMD
CVS Pharmacy

Secretary

RANDYLL P. BoweN, EDD
Hilbert College

KiEL I, PH.D.
Lackawanna City School District

Scott M. WEBER
M&T Bank

MicHAEL MAXWELL, Esq.
Hodgson Russ Attorneys, LLP

WiLLiam L. Ross

JoserH S. SankoH, MA, MAIS, PH.D.
Daemen College

LinpA HARDIE

STEPHANIE ARGENTINE
Solve&

MEeLinbA DuBois
Planned Parenthood

Munni Visco
Ableto

Tom GReico
Catholic Health

JENNIFER JOHENGEN-VOGEL
Blue Cross Blue Shield

Patrick C. KEATING
Five-Star Bank

LAUREN BAYNES
43 North

HORIZON VILLAGE, INC.

STEPHANIE ARGENTINE
Solve&
Chair

MicHAEL MAXWELL, Esq.
Hodgson Russ Attorneys, LLP
Vice Chair

KiEL I, PH.D.
Lackawanna City School District

SECRETARY
Kevin D. RoBiNsoN, Esq.
United States Attorney’s Office

RANDYLL P. Bowen, EDD
Hilbert College

KATHLEEN COoNNoOLLY, PHARMD
CVS Pharmacy

WiLLiam L. Ross

Scotrt M. WEBER
M&T Bank

Amy Conmy
Hydrite Chemical

MEeLinDA DuBois
Planned Parenthood

Munni Visco
Ableto

Tom GRreico
Catholic Health

JENNIFER JOHENGEN-VOGEL
Blue Cross Blue Shield

Patrick C. KEATING
Five-Star Bank

LAUREN BAYNES
43 North



Our Mission
Together for Recovery.
Changing Lives. Saving Lives.

" Horizon
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