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	 	 “Connection. The energy that exists between people when they feel 

seen, heard and valued; when they can give and receive without judgement; 

and when they derive sustenance and strength from the relationship.”  

	- Brene Brown, Author 

		 In 2019, Horizon focused on enhancing our connections to achieve  

success. We know that our staff’s personal relationships and commitment to 

our patients are key to their recovery.  We also know that our connections to 

our internal teams, our partners and our community are essential to achieving 

our mission. 

	 These connections have created immediate and effective access to our services for our  

community and stakeholders. From placing our counselors in local schools, to our creation and  

execution of Horizon’s state-of-the-art telehealth platform, and to our expanding same day access 

for initial appointments, our goal was to ensure patients’ easy and expedited access to the care  

they needed. 

	 This could not have been achieved without continuing to build and maintain our strategic 

community relationships and networks. These partnerships provide a collaborative platform for  

developing policies, sharing resources, and implementing best practices in our workplaces, schools 

and communities to support prevention, treatment and recovery. 

	 Each Horizon team member has the ability to shape the future of our industry by building 

trusting connections with those who walk through our doors seeking treatment and with our  

partners. Our collective vision, leadership, and unwavering commitment to embracing change and 

challenge, will improve the health of our community for generations to come. We live in times of 

great change, and Horizon will not stand still. 

	 Horizon is treating more patients than ever before. We would be unable to meet this growing 

need without the dedication of our teams, and collaborations with our community partners. Our 

industry and organization are driven forward by the commitment of our board of directors, senior  

management team and employees. I am forever grateful for their connections to each other, and 

their collective trust, effort and courage in support of our mission. 

C O N T E N T S
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Connection by Numbers 

A Lasting Connection
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FROM THE PRESIDENT AND CEO

ANNE D. CONSTANTINO
PRESIDENT AND CEO



GO BEYOND  
FOR CONNECTION 

ACCESS IS KEY

	 Our outpatient locations dedicated their 

focus and efforts on implementing walk-in hours 

so our community can receive treatment in the 

moment. No longer having to wait for an  

appointment has improved patient engagement 

in treatment by reducing the time it normally 

takes to enter care. Additionally, our employees 

save time within their day and improve  

operational efficiencies among their teams.

INTRODUCING HORIZON TELE
	 Increased access to treatment has always 

been a main focus at Horizon. Implementing our 

telehealth platform, Horizon tele, allowed us to 

bring safe, secure and life-changing treatment 

directly into people’s homes or any private place 

they choose. With this technology, we are able to 

decrease patient barriers such as weather, work, 

transportation and child-care. Our team of  

clinicians and support staff transitioned patients 

seamlessly with enrollment and an understanding 

to this new option of quality care. A special thanks 

to The Peter and Elizabeth Tower Foundation, 

along with the John R. Oishei Foundation, for  

making this possible.

JOINING FORCES WITH EDUCATION 

	 Horizon intensified our focus on improving access to quality care for our teens and young 

adults in area high schools and colleges by placing Horizon counselors on site throughout the 

week to address student, family and faculty needs. Our model for placement of a counselor in local 

schools ensures confidentiality and flexibility, allowing students to obtain consultation and support 

in person for their mental health and substance use needs. Clarence, Grand Island and Alden school   

districts were among the first to expand this level of care and through a partnership with Say Yes 

Buffalo, we were able to place a counselor at Erie County Community College as well. The  

partnership provided access to mental health support for students to succeed academically and 

improve their quality of life.
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STRENGTH IN 
TEAM CONNECTION 
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CORPORATE CHALLENGE: 
RUNNING FOR RECOVERY

	 Connecting with the WNY community is 

something our employees have always  

enjoyed and looked to participate in when given 

the opportunity. Adding a wellness component 

to that mix brought together over 60 Horizon 

employees to participate in the J.P. Morgan  

Corporate Challenge in Delaware Park. Horizon 

left its mark at our inaugural Corporate 

 Challenge by our women’s team placing first 

overall in the event and securing the opportunity 

to participate in the Corporate Challenge  

Championship race!

STATEWIDE RECOGNITION 

	 For the 12th consecutive year, Horizon 

was recognized as a Best Place to Work based 

on employee feedback evaluating internal 

systems, communications, work life balance 

and the overall employee experience. With an 

employee count over 750, this designation is 

made possible by our amazing team of  

dedicated employees who truly care about our 

mission and serving our community at large.

EMPLOYEE APPRECIATION & WELLNESS

	 Employees are the foundation of Horizon and we continue to build a strong company culture 

that emphasizes respect, loyalty and trust. Throughout the year, we created and provided initiatives 

with our teams that promoted sponsored team building events, company wide lunches and healthy 

snacks, wellness activities outside of the office, summer hours and access to mindfulness programs. 

This level of social connection provides a sense of cohesion in the office and collaboration among 

teams throughout the year.



CREATING CONNECTION 

DIVERSIT Y & INCLUSION  
EXPANSION AND AWARDS 
	 The Horizon Diversity & Inclusion Committee has  
continued to develop and provide much needed resources and 
trainings to our internal teams and our WNY community. The 
founders, Elizabeth Hole and Lindsay Meagher, were honored 
by Business First at their inaugural Inclusion Diversity Equity 
Awareness (IDEA) awards for founding this committee within 
Horizon. Our mission within the committee is to empower staff 
to be sensitive and responsive to patients’, co-workers’ and  
communities’ cultural beliefs, attitudes and practices. Our vision 
is to improve the delivery of care and foster a company culture 
that is self-reflective and other-oriented.  The committee’s 
strategic initiatives include training, policy, workforce 
development, marketing and community engagement.

	 Our new podcast channel, Heart to Heart, was  

created as another resource to focus on the issues we 

know matter to our community and the support that is  

offered. Every month we talk to community experts 

around behavioral health in order to provide continued 

education and awareness. Whether you are in your car, 

on a walk or have a little free time, our new podcast  

channel is available for a listen!

CONNECTION ON THE 
COURT TO SUPPORT 
MENTAL HEALTH   
	 For a second year, Nick and  
Savannah Revelas, along with co-chair, 
James Kirkpatrick, hosted the Berryman 
Drive Fiesta Bowl! A weekend filled with 
3-on-3 basketball tournaments focused 
on the importance of mental health and 
bringing our community together. Along 
with the tournament, students and  
Horizon presented at high schools  
discussing mental health resources and 
showcasing the importance of staying 
connected. The impact was immeasurable, 
bringing over 300 students together for 
the cause and raising over $35,000  
for Horizon. 
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HEART TO HEART PODCAST: 
CONNECTING ON THE GO

IN OUR COMMUNITY 
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CLINICAL OUTCOMES

HORIZON: A BEST PL ACE TO WORK AND RECEIVE CARE

Implemented  
Same Day Access

Horizon employees who 
graduated from Horizon 

University’s Emerging 
Leaders Program

CONNECTION BY NUMBERS 

2019 has also brought Horizon...

In 2019 Horizon has experienced...

of our employees like their 
co-workers throughout Horizon 

60,206

9,575

122,445

2,814 Patients

155,321

969

42 679 18 Programs

Admissions and Family 

Information Calls 

Family Counseling Visits

Mental Health Visits

Served by Care Coordinators 

Substance Use Disorder Visits 

Narcan Kits Distributed to  
Employees, Patients and  

Community members

New patients 
seen every day

Counseling appointments  
conducted every day

19,904 130 81 30
Horizon University  

Faculty Training Hours 
Clinicians trained  

in Evidence  
Based Practices 

New courses 
taught by  

Horizon Staff

94%

92%

90%

91% 96%

  of our employees would recommend Horizon’s 
services to a family member or friend 

of our employees want to give extra effort in 
order to see Horizon succeed

of our employees feel meaning and purpose throughout their job at Horizon

of our employees believe  
Horizon enables a culture 

 of diversity
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RP Oak Hill Building Company Inc.
123 Delivery Services

Mark Aardema

Andria Aguzzi

Airbnb Host Help

Nanette Albiani

Jennifer Allen

Charles & Melanie Allesi

Theresa Aloian

Christene Amabile

American Legion

Allison Andrews

Mallory Andrzejak

Dwight Anthony

Stephanie Argentine

Amanda Arnold

Darryl Ashford

Colleen Babcock

Carol Bailey

Phyllis Bakota

Sunil & Sharon Bakshi

Brenda Banach

Joanne Barbati

Kim Barkan 
Lauren Baynes

Kasarah Beal

Lucynda Beers

Katie Behrens 
Benderson Development

Benevity Community Impact Fund

Megan Bennett

Bruce Benten

Kathleen & Todd Best

Bieler Janitorial

Bittner-Singer Orchards

Cheryl Blanford 
Diane Bly

Willam Bly

Doris Boddecker

Marylou Borowiak 
Randyll P. Bowen, EdD.
Katherine Bradley

Ryan Bradley

Steven Brown

Mallory Bryant

Denise Buczkowski

Frank Budwey

Buffalo Xerographix Inc

Katie Burbee

Karen Bushen

MaryBeth Caccard

Krystal Cacicia

Krishnama Caitanya

Christine Carpenter

Linda Case

Lisa Catanese

Lauren Hevland

Craig Hinchcliffe

Beth Hine

Mary Hinkle

Sharon Hoffman

Rebecca Hojnacki

Douglas  & Rachel Hoopsick

Gayle Hutton

I-Evolve Technology Services 
Kiel Illg

Keith Imhof

Independent Health

Intadem

Jacob’s Ladder Ultimate Fitness

Ann Johnson

Jennifer Jordan

June Just

Sarah Just

Diane Justinger

Lorraine Kaminski

Aidan Kartha

Michael Keating 
Patrick Keating

Janet Keller

KeyBank

Marion Kiekbusch

Casey Kinson

Susan Kinson

Christopher & Lindsey Koch

Kohler Awning

Sue Kolock

Jordan Kosanovich

Debra Kremblas

Lindsey Kreuzer

Thomas & Kim Krug

Kevin Krumm

Anthony & Kimberly Lana 
LuAnne Kingston

Lancer Door & Glass

Megan Landreth

Lands End Business

Lawley Service Inc

Mark Lawley

Michael & Kristen Lawley

Lenny LeBlanc 
Ellen Lema

Christine Lenhart

Elizabeth Leonard

Lincoln Financial Group

Ronald Lojacono

Julie Lotempio

Rayel Louis-Charles

Steven Lucas

Raman Luthra

Darbie MacCubbin

Darlene Maciejewski

Audrey Enzian

David Erb

Kaitlyn Erb

Bonnie Ess

Shari Evans

Tina Evrard

Excellus Health Plan

Jude Fabiano

Jessica Farley

Debra Fennell

Jill Fennell

Carol Flaherty

Janet & Richard Freer

Caitlin Fronczek

Frontstream

Fruit Fresh Up

Bobbi Fryling

Gabe’s Collision

Susan Gannon

Linda Garvey

Wanda Gates

Jackie Gatto

Paul & Chrisanne Gaughan

Nicholas Gazzoli

Genesee Transit Pediatrics

Michael Gentner

Leo George

James Gillan

Daniel Gillette 
Katrina Gimbrone

Horace Gioia

Christine Glavey 
Aimee Gomlak

Dennis & Judith Gooch

Megan Gorski

Carla Graves

Cheryl Green

Thomas Greico

Loraine & Richard Grimm

Antonio Gruka 
Pete Grumm

Guardian Life Insurance

Taylor Gutierrez

Jake Haacker

Amelia Hakes

Steven Halady

Kristin Hall

Sonya Hanley

Linda Hardie

Kimberly Hatton

Health Wear of WNY
Margaret Healy

Henry and Constance Drew  
   Foundation for Children

Nellie Herman

Kimberly Herrington

Phillip & JoAnn Catanese

Cerner Corporation

Drew Cerza

Samantha Chambers 
Alicia & Robert Cheney

Shelonda Chestnut

William Chiodo

Morgan Christopher

Chudy Paper

Lisa Ciancio

Michelle Ciminelli

Julie Cimorelli

Gabrielle Citriniti

Aberlee Clark

Kristin Coburn 
Joseph & Mary Cohen

Robert Cole

Courtney Collignon

Amy Conmy

Kathy Connolly

Anne Constantino

Lindsey Constantino

Amanda Cooper

Linette Crosby

John Cureo

Michelle Curto

Dave Smith Ford 
David Hore Fund from United 
Way

Carol DeFilippis

Christina DellaNeve

Elizabeth & Peter Demakos

Jessica Demmin

Barbara DeSimone

Charles Desmond

Erin DiGirolamo

Joseph Dileo

Chris Dimitroff

Nicole DiRamio

Robin Dobiesz

Kelly Domino

Dopkins & Company

Deborah Dow

Dual Print & Mail 
Melinda DuBois

David Duffy

Eaton Office Supply

Timothy Ecklund

Emma Eddy

Leeza Edholm

Carole Ego 
Emily Eisenbaum

Michael Eisenbaum

David Eisensmith

Elersic Henry

Kathryn Emmick

DONORS AND COMMUNIT Y SUPPORTERS

SAMSHA for CCBHC-E

Millennium Innovation – Transportation

OASAS – Opioid Court Grant

Millennium Innovation – IOP Funding

Millennium Innovation – Medication Ad

Millennium Innovation – Hub and Spoke

OASAS – NP Grant

Peter and Elizabeth Tower Foundation

OASAS – Legislative Initiative Telehealth Equipment

Better on Bailey

Fierle Foundation

Farris Foundation

$2,000,000

$153,125

$149,458

$131,650

$122,884

$105,168

$100,000

$100,000

$50,000

$50,000

$7,500

$5,000
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2019 GRANTS

A LASTING CONNECTION 
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Heather Macnamara

Main & Ellicott Properties Inc

Paige Mann

Sherri Manning

Christine Marino

Tod Martin

Salvatore Martoche

Maria Marzec

Lucretia Matecki

Nancy Matyiasik 
Michael & Lisa Maxwell

David McCalister 
Robert McCormack, MD
Nora McGuire

Erin McHugh

Maureen & John McKeone

Randall McQuillan

Kelly Meckes

Tommy Mediak

Veronica Meldrum 
Karen Merkel

MetLife

Mike Smith Buick GMC Inc

Edward & Susan Militello

Andrew Moon

Alexandra Moran           
Avyana Morehead

Katherine Morelli

Morgan Stanley

Josh Morra

Mark Morris

Carolyn Morrow

Emily Morrow

Winona Morrow-Wasson

Kimberley Moss

Janice Muniz

Joseph Mure, MD
Brian & Laura Murphy

Donna & Patrick Murphy

Jean Murphy

Katelyn Murray

Mia Musetti

Music is Art

Chip & Linda Mussen

Network for Good

Roberta Nickelsen

North Presbyterian Church

Elaine Nowak

Julia Nowak

Kevin Oakley

Kathleen O’brien

Meghan Ortt

Tamara Owen

Tyler Owen

Shania Paige

Parkview Health Services

University at  
   Buffalo School of  
   Management

Scott Vahue

Brandy Vandermark-Murray 
Munni Visco

Vendor Services Inc

Jennifer Johengen-Vogel

Jeremy Wadsworth

Ashley Walczak

Andrea Wanat

Sarah Warner 
Scott Weber

Wegmans

Melissa Wegst

Daniel & Lisa Weintraub

Amy Weisenburger

Karen Whisker

Mary White

Arvid & Beverly  
    Whitmore 
Ashley Wieczorek

Donald Will

Karen, Alexis & Amara Williams

Janet Wiltse

Christine Wittenberg

Michelle Wolf

Laurie Wright

Corey Yamamura

Maria Zaccaria

Amanda Zafur

Dina & Glenn Ziegler 
Jeffrey Zimmer

Thomas Zugger

Marion Seggio

Pauline Shotwell

Lauren Siegler

Casey Sigrist

Gulsum Silluzio

Tom Simmeth

Nicole Slauson

Smith Family Foundation

Barbara Smith

Cheryl Smith

Christine Smith

Fannie Smith

Isaiah Smith

Timothy Smith

Softerware Inc

Buffalo Spree Magazine

Diana Springer

Bradley & Meegan Stamm

Paul Stasiak

Emma Stasio 
Jennifer Stasio

Samantha Steves

Jessica Stockmeyer

Christine Stolzenburg

Susan Stroman

Owen & Deborah Sullivan

Andrew Symons, MD
Sysco Corporation

Tag Team Ministry

Erica Tank

Tarantino Foods

Target

Taylor Tavares

Amy Teijeira

Alicia Tejada

Judy Tejada

Matt Terranova

The Buffalo News

Third Ward Ladies Auxiliary

Paul Thompson

Sebrina Thompson

Thomas & Jamie Tiberi

Michele Tinney

Nicole & Dan Tobey

Andrew Toth

Tronconi Segarra  
    & Associates LLP 
Truist

Taylor Trusso

Stephen & Kellie Ulrich

Ultimate Software

Uniland Development 
Company

United Way of  
   Buffalo & Erie County

PCB Piezotronics

Christina Pearl

Jordan Perna

Lori Perna

Subashini Perumal 
Anne Petti

Morgan Pflug

Phillips Lytle LLP
Chelsea Plescia

Raymond Pofi

Premier Legal Services

Paige Prentice

Mary Pryshlak

Quest Diagnostics

Cheryl Rae

Jacquelyn Rankin

RAZL LLC
Taylor Razzani

Ronda Reagle

Madeline Reale

Michelle Reggie

Mary & James Rehak

Juliane Reich

Eileen Reidy

Heidi Rembecki

Catherine Revelas

TJ & Diane Revelas

John Revelas

Joseph Rivett

Jodie Roberts 
Kevin D. Robinson, Esq.
Angela Roche

Alyssa Rockey

Paula Romano

Jacki Rondinella

Christopher Ross 
William L. Ross

John Ruffolo

Lisa Rumfola

Madeline & Salvatore Russo

Erin Ryan Pizur

Sacred Heart of Jesus Parish 
Joseph S. Sankoh, Ph.D 
Joseph Sarkees

Christine Sarkees

James Schiffmacher

Dylan Schlosser

Curtis & Julie Schmit

Amanda Schrader

Kristin Schuhmann

Lisa Schultz

Shannon Schwarberg

Colleen & Bryon Scott

Sandra Scott

Kyle Scritchfield

Alicia Sears

We make every effort to maintain 

accurate, up-to-date records, and 

apologize for any errors or  

omissions. Please advise us of any 

oversight so that we may  

acknowledge you in our 

 next publication.

B O A R D  O F  D I R E C T O R S

HEALTH MANAGEMENT GROUP, LTD. 

Dr. Robert McCormack, MD, MBA, FACEP 
Buffalo General Hospital 
Chair 

Pete Grum 
Rand Capital Corporation 
Chair, Audit Committee 
Vice Chair 

Nora McGuire 
Independent Health 
Secretary 

Michael Maxwell, Esq. 
Hodgson Russ Attorneys, LLP 

Linda Hardie 

LuAnne Kingston 
HSBC Bank USA 

Scott Weber 
M&T Bank 

Jeffrey Zimmer 
Reeds Jewelers 

Aimee Gomlak 
Health Catalyst 

Karen Merkel 
National Fuel

HORIZON HEALTH SERVICES, INC. 

Kevin D. Robinson, Esq. 
United States Attorney’s Office 
Chair 

Amy Conmy 
Hydrite Chemical 
Vice Chair 

Kathleen Connolly, PharmD 
CVS Pharmacy 
Secretary 

Randyll P. Bowen, EdD 
Hilbert College 

Kiel Illg, Ph.D. 
Lackawanna City School District 

Scott M. Weber 
M&T Bank 

Michael Maxwell, Esq. 
Hodgson Russ Attorneys, LLP 

William L. Ross 

Joseph S. Sankoh, MA, MAIS, Ph.D. 
Daemen College 

Linda Hardie 

Stephanie Argentine 
Solve& 

Melinda DuBois 
Planned Parenthood 

Munni Visco 
Ableto 

Tom Greico 
Catholic Health 

Jennifer Johengen-Vogel 
Blue Cross Blue Shield 

Patrick C. Keating 
Five-Star Bank 

Lauren Baynes 
43 North

HORIZON VILL AGE, INC. 

Stephanie Argentine 
Solve& 
Chair 

Michael Maxwell, Esq. 
Hodgson Russ Attorneys, LLP 
Vice Chair 

Kiel Illg, Ph.D. 
Lackawanna City School District 

Secretary 
Kevin D. Robinson, Esq. 
United States Attorney’s Office 

Randyll P. Bowen, EdD 
Hilbert College 

Kathleen Connolly, PharmD 
CVS Pharmacy 

William L. Ross 

Scott M. Weber 
M&T Bank 

Amy Conmy 
Hydrite Chemical 

Melinda DuBois 
Planned Parenthood 

Munni Visco 
Ableto 

Tom Greico 
Catholic Health 

Jennifer Johengen-Vogel 
Blue Cross Blue Shield 

Patrick C. Keating 
Five-Star Bank 

Lauren Baynes 
43 North



Our Mission
Together for Recovery.  

Changing Lives. Saving Lives. 

horizon-health.org | 716-831-1800


