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FINANCES

2018 Revenue
by Major Program $47M

Substance Use Disorders $15,491,000

Inpatient/Residential $15,465,000

Mental Health $11,606,000

Care Coordination $2,917,000

Other $2,093,000

2018 Revenue
$47,572,000

$1,224,000 Profit

$46,348,000
Expenses

Total Consolidated
Revenue
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$47M

$21M
$26M
$31M

$19M
$20M

Total Expenses $46M

® Horizon Health Services
Horizon Village
® Health Management Group

8 $16M
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Processed over

applications to assist
patients in obtaining
health insurance

“This Finance
team delivers the highest
quality work because we are a
group of competitive perfectionists!”
- Sarah Warner, CPA, Finance Manager

“Horizon's culture emphasizes
collaboration, compassion

and life-changing work”
-Amelia Hakes, CPA
Controller

Consolidated Expenses

by Category
Personnel $29,460,000
Fringe Benefits 7,196,000
Supplies 2,308,000
Depreciation 1,656,000
Consultants 1,503,000
Building & Maintenance 1,050,000
Utilities 1,026,000
Miscellaneous 704,000
Rent 673,000
Insurance 278,000
Travel & Vehicle Expense 276,000
Non-Allowable Expense 135,000
Interest 83,000

Total $46,348,000

Days

in A/R

Number of insurance
claims we submit
every day:

1251

43

Days Cash
on Hand

81

Administration +
Overhead Cost
as a % of
total expenses

Full audited financial statements

can be found at www.horizon-health.org

Buildings
leased

Buildings owned



Who we served
in 2018

Visits in 2018
unique patients

served in outpatient

mental health and substance
use disorder programs

1,382

Horizon Village patients served
in residential treatment

14,283

Age of HHS & HV
Patients Served
2%

@018
19-26

@ 27-40

® 41+

Distribution of Mental
Health Disorder Diagnosis

8% @ Schizophrenia
a% and Psychotic
(]

. @ Bipolar
29% 16% @ Trauma/
Stressor
20%  23% @ Anxiety
@ Depressive
@ other

Distribution of Substance
Use Disorder Diagnosis

2% @ Sedative/
Hypnotic/
Anxiotic

Cocaine
23% © Opiate
@ Cannabis
1% 22% Alcohol
@ Other

Clinical
Outcomes

Patients who started treatment with
moderate/severe depression had
clinically significant improvements
in their symptoms in 2018.

847.

Horizon is an industry leader in:

v patients who are treated

with antidepressant
medication and
who remained
compliant

v patients who

received follow-up care after
being discharged from a mental
health hospitalization

v patients who received follow-up

care after an episode of
substance use.

In surveys, Horizon consistently
achieves more than

90%

patient satlsfactlon
with access and quality, perceived
outcomes, and recommendation

of program.

Residential
Beds

50
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Calls processed by our
admissions department

53,192 146

in 2018 Calls per day
Horizon

UNIVERSITY

Number of people who
attended Advanced Trainings
at Horizon University

659

2018

Job Applications Received

4,500

Number of Employees
658

559

490
380

2018

201420152016
73% increase since 2014

| like the people | work
with at this organization

What our
staff said was
the #1 reason

they love
working
here.

V¥ Comp/Benefits Supervisor
¥ Culture ¥ People
¥ Mission ¥ Trainings

Survey results show why

employees love working here’

| understand the

importance of my
role to the success
of the organization

Technology issues
are resolved in a
timely manner

| like the type
of work | do

Technology issues
affecting my work are
communicated to me
in a timely manner

My supervisor treats
me with respect

94%

| am willing to give
extra effort to help this
organization succeed

| understand the
long term strategy of
the organization

I would recommend this
organization's products/
services to a friend

My physical working
conditions are good

G

*Results compiled from the 2018 New York State Best
Company to Work For Survey of Horizon employees.



Our Mission
in Action
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®» Horizon

HEALTH SERVICES

Horizon Health Services
Board of Directors

Kevin D. Robinson, Esq., Chair
United States Attorney’s Office

Karen Hargrove, Vice Chair
NFTA

Amy Conmy, Secretary
DiVal Safety

Stephanie Argentine
Solve&

Randyll P. Bowen
Monroe Community College

Kathleen Connolly, PharmD
CVS Pharmacy

Melinda DuBois
Planned Parenthood

Tom Greico
Catholic Health

Linda Hardie
NYS Energy Research
& Development Authority

Kiel llig, PhD
Ambherst Central School District

Jennifer Johengen-Vogel
Blue Cross Blue Shield of WNY

Michael Maxwell, Esq.
Hodgson Russ Attorneys, LLP

William L. Ross
Niagara County Legislature

Joseph S. Sankoh, MA, MAIS, PhD
Daemen College

Munni Visco
Ableto

Dennis Walczyk
Catholic Charities of Buffalo

Scott M. Weber
M&T Bank

horizon-health.org
(716) 831-1800

v

HMG

Health Management Group
Board of Directors

Robert McCormack, MD, MBA, FACEP,
Chair
Buffalo General Hospital

Pete Grum
Chair, Audit Committee; Vice Chair
Rand Capital Corporation

Nora McGuire, Secretary
Independent Health

Aimee Gomlak
Catholic Health System

Linda Hardie
NYS Energy Research
& Development Authority

LuAnne Kingston
HSBC Bank USA

Michael Maxwell, Esq.
Hodgson Russ Attorneys, LLP

Karen Merkel
National Fuel

Michael Nurse
KBW-TV

Scott M. Weber
M&T Bank

Jeffrey Zimmer
Reeds Jewelers

OUR MISSION
Together for Recovery.
Changing Lives.
Saving Lives.

H rizon
V I L L A G E
Horizon Village
Board of Directors

Stephanie Argentine, Chair
Solve&

Michael Maxwell, Esq., Vice Chair
Hodgson Russ Attorneys, LLP

Kiel llig, PhD, Secretary
Ambherst Central School District

Randyll P. Bowen
Monroe Community College

Amy Conmy
DiVal Safety

Kathleen Connolly, PharmD
CVS Pharmacy

Melinda DuBois
Planned Parenthood

Tom Greico
Catholic Health

Karen Hargrove
NFTA

Jennifer Johengen-Vogel
BlueCross BlueShield of WNY

Kevin D. Robinson, Esq.
United States Attorney’s Office

William L. Ross
Niagara County Legislature

Munni Visco
Ableto

Dennis Walczyk
Catholic Charities of Buffalo

Scott M. Weber
M&T Bank




