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Believe in Recovery

Our Mission

Helping individuals and their families achieve
health and recovery for a better tomorrow. 

Our Vision 

We envision a future where all individuals who 
need and want help can easily access Horizon’s
effective health and recovery services. Using
emerging technologies and best practices, 
we are providing innovative services beyond the
boundaries of WNY. In this future, Horizon is 
widely recognized as a great employer, having 
the highest quality staff and providing state-
of-the-art effective services.

Value Statement –RESPECT

Respect for consumers, company, 
co-workers and self

Excellence. Everyday. Effort 100%

Success through teamwork and 
personal accountability

Progress through innovation, and efficient 
and effective business practices

Equality in our standards for hiring, 
promotion and service delivery

Care that is high quality and person centered

Truthfulness in all actions

 



Primary Care Services Locations.

Since 1987, Horizon Health Services
has provided a comprehensive range
of primary care diagnostic and treat-
ment services to any Erie and Niagara
County residents seeking medical
assistance. Our dedicated board-
certified physicians, nurse practitioners and 
registered nurses, as well as other healthcare
professionals and a complete support staff, 
deliver these services in a compassionate and
comfortable environment.

At Horizon’s Primary Care Medical
Clinics, we understand that when
you don’t feel well, you want to see
a healthcare professional as soon 
as possible. That’s why we gladly
accept same-day sick or emergency
visits, and work hard to minimize
your wait time.

A holistic approach 
benefits you.
Stress, depression, chemical abuse
or other issues can significantly
affect your overall health. Horizon

recognizes that wellness requires health in mind 
and body, which is why we offer medical services in
addition to mental health and addiction counseling 
to Erie and Niagara County residents. 

Accepting all* major health insurance 
programs, including but not limited to:

*If your insurance provider is not listed, please check 
with reception. Unfortunately, we do not accept Fidelis.

We value 
your time 

as much as
your health.

Hertel Elmwood Medical Services
699 Hertel Avenue, Suite 330, Buffalo, NY 14207
716 834.0282

City Market Medical Services
1750 Pine Avenue, Niagara Falls, NY 14301
716 215.0700

Why choose Horizon's primary care?
n Accepting new patients - first appointment 

made quickly and easily
n Same-day sick appointments–avoid long waits in the ER
n Convenient access with minimal wait time
n Personal, respectful care
n Knowledgeable and respectful providers
n Located on major bus routes

Who chooses Horizon for primary care? 
n Adults, age 18 or older, with health insurance
n Individuals who want caring and respectful care
n Individuals who appreciate short waiting room stays,

quick and professional service, and same-day sick
appointments

A spectrum of primary care services. 
n Primary medical care
n Chronic disease management (diabetes, 

hypertension, asthma, etc.)
n Acute medical conditions (colds, flu, 

respiratory and sinus infections, etc.) 
n Physical examinations, including 

associated assessments and studies
n Referrals for specialized medical services
n Smoking cessation 
n Consultation to Horizon’s mental health 

and chemical dependency staff
n Suboxone medication as an adjunct 

to opiate addiction treatment


