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Instructions for Horizon Patient Portal Enrollment

° When a Horizon staff member invites you to the portal, you will receive an email from
Horizon Health Services with a link to “Accept Invitation...” Click on that link within the email.

{EXT}Horizon Health Services invites you to join Horizon Health Services

. . . € Reply | % Reply Al Forward
@ Horizon Health Services <noreply@ighealth.com= ) nery ) hePy A = Forwar &

To © Wed 11/16/2022 9:45 AM
You don't often get email from noreply@ighealth.com. Learn why this is important
[EXTERNAL EMAIL] DO NOT CLICK links or attachments unless you recognize the sender and know the content is safe.
Horizon Health Services is inviting you to join Horizon Health Services to connect with the medical information for PATIENT.

To get connected with Horizon Health Services, just follow these easy steps:

. Access this link: Accept Invitation to Horizon Health Services

. Follow the steps outlined on the page.

. Don't forget to complete this process soon because this email invitation will expire after 90 days. We will send you a
reminder before it expires. However, if you forget, just contact Horizon Health Services to receive a new email invitation.

After you're connected, visit https://hhsny.ighealth.com/ to continue interacting with Horizon Health Services.

. In the next window, enter your date of birth (DOB) and the postal code you provided during
registration. Check the box to agree to the terms and click “Next, Create Your Account”

. If you are creating an account as a proxy, please enter patient’s legal name and DOB

Welcome to Horizon Health Services

Horizon Health Services is your online connection to Horizon Health Services. Here you can see the health and visit
information kept in our electronic health record. You can also access an expanding number of online health services.

Answer the Security Question
By verifying your information with Horizon Health Services, you help us keep our medical record information secure.

Date of birth
Month Day Year

October  + 20 1993

Enter the year as 4 digits

Your postal code

The answer to this security verification question may have been provided when you were invited to join.

I agree to the Horizon Health Services Terms of Use and Privacy Policy.

. Now you can create your account. Complete all required fields including creating a username
and password. Check the box to agree to the terms and select “Submit”

HAWVE AN ACCOUNT?
Sign in with ) account

SIGN IN |

CREATE ACCOUNT
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Download the A

Click or scan below to download the HealtheLife app.

C’ App Store

Click to download from the Click to download from the
Apple App Store Google Play Store
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