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At Horizon, we believe involvement of 
family members and friends is an essential 
part of treatment and recovery. Our 
Campus Family Programming provides a 
space for individuals to connect with their 
loved ones in a supportive and welcoming 
environment.

The Family Program 
addresses the 
following goals:
•	 Equipping family members and friends 

with the skills and resources they need 
to provide their loved one with support.

•	 Stressing the importance of recovery 
for the entire family system.

•	 Investigating family patterns that work 
against recovery.

•	 Preparing the family for expectations of 
early recovery.

Family Programming 
HELPING EACH OTHER, HEALING TOGETHER

Aurora Village
6298 INDUCON DRIVE EAST SANBORN,NY 14132
•	 28-bed, intensive residential treatment facility for women 

with substance use disorders

Delta Village
6302 INDUCON DRIVE EAST SANBORN,NY 14132
•	 25-bed, intensive residential treatment facility for young 

men and women with substance use disorders

Hilary’s House
6301 INDUCON DRIVE EAST SANBORN, NY 14132
•	 A retreat center for patients and their loved ones to 

connect, heal, and grow in a warm and welcoming 
environment.

Wellness Center
UNIQUE IN WESTERN NEW YORK
•	 Includes a medical practice, integrated behavioral health 

clinic and fully-equipped gym

Freedom Village
6331 INDUCON DRIVE EAST  
SANBORN, NY 14132
•	 25-bed, intensive residential treatment facility for male 

Veterans with substance use disorders

Our Mission
Together for Recovery.  

Changing Lives. Saving Lives.

716.831.1800  |  HORIZON-HEALTH.ORG

Horizon Village
6301 INDUCON DRIVE EAST SANBORN, NY 14132
•	 50-bed intensive residential treatment facility for adult 

men and women with substance use disorders



Requests for special 
visits can be made.
We understand that not all family members and 
friends will be available to attend our group 
visitation sessions.

•	 Family Counseling Sessions are also available 
as scheduled with counseling staff.

•	 Under certain circumstances, special 
arrangements can be made to see your loved 
one outside of visitation times. Please speak 
with your loved one’s counselor to make 
arrangements.

•	 Resident ECLIPSE PERIOD is the first eight 
days from the day of admission. Non-
emergency contact with family and friends is 
not permitted during this time. Visitation is 
permitted during the ECLIPSE period. 

PLEASE CONTACT THE CAMPUS 
FAMILY GROUP TEAM AT 
CAMPUSFAMILYGROUPTEAM@HORIZON-
HEALTH.ORG OR 716-731-2030 FOR ANY 
QUESTIONS OR TO ARRANGE SPECIAL 
APPOINTMENTS.

Horizon Village Campus 
Visitation Schedule
VISITATION FOR ALL CAMPUS  
BUILDINGS IS ON TUESDAY EVENINGS  
AND SATURDAY MORNINGS.  
ALL AGES ARE WELCOME TO ATTEND.  
 
TUESDAY SCHEDULE:

5:30pm: Arrival to Hilary’s House*

5:45pm – 6:30pm: Family Education Session

6:35pm – 7:30pm: Visitation Time

SATURDAY SCHEDULE:

9:30am: Arrival to Hilary’s House*

9:45am – 10:30am: Family Education Session

10:35am – 11:30am: Visitation Time

All family programming is held at the  
Hilary’s House 

6301 Inducon Drive East 
Sanborn, NY 14132

* Please be aware, late arrivals cannot always be 
accommodated for group attendance *

Group Etiquette
•	 Please do your best to arrive on time.

•	 We ask that you are fully attentive during group 
sessions and avoid using phones, having side 
conversations, or entering and leaving group.

•	 Please respect each other’s privacy and know 
that all information shared remains confidential.

How to Prepare for 
Family Programming:
•	 Please bring packages for residents to their 

building prior to or following visitation. Please 
refer to the “Belongings Allowed” document for 
a list of accepted items.

•	 Personal belongings such as purses, bags, 
cell phones, etc., and food/beverages are not 
permitted at Family Programming. Please leave 
them in your vehicle. 

•	 Please bring your ID, as you will be asked for it 
when signing in. 

•	 Please leave pets at home.

•	 Children are welcome to attend visitation. Small 
toys may be brought in for them during visits.

•	 Anyone appearing to be under the influence will 
be asked to leave family programming. 

•	 Smoking and utilization of vapes is not permitted 
on Horizon property.


